Agenda

Sunday, July 8
2:00 - 6:00 p.m.

4:30 - 5:30 p.m.
6:00 - 8:00 p.m.
Monday, July 9

7:00 am. - 4:00 p.m.

7:00 - 8:00 am.
8:00 - 9:45 am.

9:45 - 10:00 a.m.

10:00 a.m. - 4:00 p.m.

| 1:30 am.- 1:00 p.m.

2:.00 - 2:15 pm.
6:00 - 7:00 p.m.
7:00 - 10:00 p.m.
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Registration - |OC Information and Registration Desk Open

(Grand Stairway Foyer)
2007 Planning Committee Meeting (Slate Mountain Room - Gore Range Hall)
Welcome Reception - For all registered attendees, guests and sponsors

(Park Back Lawn Area)

Registration - |OC Information and Registration Desk Open
(Heritage Hall 2nd Level Foyer)
Breakfast (McCoy's Peak Room - Village Hall)
General Session (Mount Jackson/Grouse Room - Village Hall)
Welcome - Conference Opening
- Sherri McKean - 2007 IOC Chair
- Sherry L. Cladouhos - |OC Board Sponsor
- Wyndham Kidd - President, Blue Cross and Blue Shield of Oklahoma
- Introduction of Sponsors
Speaker - Rick Barrera
“Overpromise and Overdeliver”
Break (Gore Range Hall Lobby and Heritage Hall Lobby)
Caucus Sessions
- Claims (Slate/Keller Room - Gore Range Hall)
- Customer Service (Crystal Room - Gore Range Hall)
- Finance (Brown - Heritage Hall)
- Human Resources (Tabor - Heritage Hall)
- Information Systems (Ouray - Heritage Hall)
- Membership (Dempsey - Heritage Hall)
Working Lunch (McCoy's Peak Room - Village Hall)
Break (Gore Range Hall Lobby and Heritage Hall Lobby)
Social Hour (Sawatch Hall and Patio Area - Village Hall, Lobby Level)
Dinner and Entertainment (Sawatch Hall and Patio Area - Village Hall, Lobby Level)



Agenda

Tuesday, July 10
6:00 - 8:00 am.
7:00 am.- 1:00 p.m.

7:00 - 8:00 am.
8:00 - 9:45 am.

9:45 - 10:00 a.m.
10:00 am. - 1:00 p.m.

1:00 p.m.

Wednesday, July i
7:00 - 8:00 am.
8:00 - 9:30 am.

9:30 - 945 am.
9:45 -11:30 am.

I'1:30 am.
12:00 - 1:00 p.m.

Fun Run/Walk (Front of Hotel Entrance)
Registration - |OC Information and Registration Desk Open
(Heritage Hall 2nd Level Foyer)
Breakfast (McCoy's Peak Room - Village Hall)
General Session (Mount Jackson/Grouse Room - Village Hall)
Opening Remarks - Sherri McKean, 2007 |OC Chair
- Introduction of Sponsors
- Fun Run/Walk Winners
Presentation - Nikki Hanna and Sherri McKean, HCSC
“Seasons of Life” Program
Break (Gore Range Hall Lobby and Heritage Hall Lobby)
Caucus Sessions
- Claims (Slate/Keller Room - Gore Range Hall)
- Customer Service (Crystal Room - Gore Range Hall)
- Finance (Brown - Heritage Hall)
- Human Resources (Tabor - Heritage Hall)
- Information Systems (Ouray - Heritage Hall)
- Membership (Dempsey - Heritage Hall)
Free afternoon

Breakfast (McCoy's Peak Room - Village Hall)
Caucus Sessions
- Claims (Slate/Keller Room - Gore Range Hall)
- Customer Service (Crystal Room - Gore Range Hall)
- Finance (Brown - Heritage Hall)
- Human Resources (Tabor - Heritage Hall)
- Information Systems (Ouray - Heritage Hall)
- Membership (Dempsey - Heritage Hall)
Break (Gore Range Hall Lobby and Heritage Hall Lobby)
General Session (Mount Jackson/Grouse Room - Village Hall)
- Closing Remarks - Sherri McKean, 2007 IOC Chair
- Golf Winners
Speaker - Sam Glenn
“A Kick in the Attitude”
2008 Conference Preview - Nancy Creasy, 2008 IOC Chair, Blue Cross
and Blue Shield of Kansas City
Conference Adjourns
2007 Planning Committee Debriefing (Slate Mountain Room - Gore Range Hall)
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