Caucus Chair: Barb Shepard, \

Blue Cross Blue Shield of Kansas City \l I:

Information Systems Caucus Agenda

Monday, July 20

10:00 - 4:00
10:00 - 10:15
10:15-12:15
12:15 - 1:00
1:00 - 1:30
1:30 - 2:30
2:30 - 2:45
2:45 - 3:45
3:45 - 4:00
4:00

Tuesday, July 21
8:30 - 10:00
10:00 - 10:15

10:15-11:15

11:15-11:30

11:30 - 12:15

12:15-12:30

12:30

Caucus Sessions

Welcome / Introductions

Barb Shepard, IS Caucus Chair

Director, Project Management Office Blue Cross Blue Shield of
Kansas City

Plan Highlights
Lunch
Develop list of Hot Topics to discuss Wednesday morning

“Trends in mobile work and unified communications” by Forrester
Research Analyst Henry Dewing

Break

Mobile workforce presentation by Joe Blank, Lead Systems
Administrator, Blue Cross and Blue Shield of Kansas City; followed
by open discussion

Evaluations / Giveaways

Adjourn

General Session
Break

Doug Porter, CIO, Blue Cross and Blue Shield Association -
presentation on Inter Plan initiatives plus legislative update w/Q&A

Break

ANSI5010 and ICD10 Strategy presentation by Kim Henderson, IT
Manager, Arkansas BCBS

Evaluations / Giveaways

Adjourn



Wednesday, July 22

8:00 - 9:15

9:15-9:30
9:30 - 9:45
9:45-11:30

Hot Topic discussion - facilitated by BCBSKC
Cloud computing

Consumerism

Self-Service/ Web Portal applications
Integrated Health Management

ITIL

Informatics/ Data Warehousing
Others?
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Evaluations / Giveaways
Break

General Session and Closing



