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Sherry L. Cladouhos (I0OC Board Sponsor)
President, CEO

Blue Cross and Blue Shield of Montana
560 North Park Avenue

Helena, MT 59601

(406) 444-8441
Fax: (406) 447-8607
scladouhos@bcbsmt.com

Larry Hilty (2009 10C Chair)
Director Alliance Management
Blue Shield of California

50 Beale Street

San Francisco, CA 94105

(415) 229-5830
Fax: (415) 229-5836
larry.hilty@blueshieldca.com

Nancy M. Creasy (2008 10C Chair)
Vice President, Customer Service
Blue Cross Blue Shield of Kansas City
2301 Main, MS A 6A1

Kansas City, MO 64108

(816) 395-2780
Fax: (816) 395-2464
nancy.creasy@bcbskc.com

Gwen S. Miyasato (2010 Incoming IOC Chair)
Executive Vice President

Hawaii Medical Service Association

818 Keeaumoku Street

Honolulu, HI 96814

(808) 948-5403
Fax: (808) 948-5999
gwen_miyasato@hmsa.com

Bob Young (Member-At-Large 2008-2010; 3-year term)
Director, Human Resources

Blue Cross and Blue Shield of Kansas

1133 SW Topeka Blvd.

Topeka, KS 66629-0001

(785) 291-8634
Fax: (785) 291-8465
bob.young@bcbsks.com

Austin J Waldron (Member-At-Large 2009-2011; 3-year
term)

Health Care Service Corp

Senior Vice President, Subscriber Services

300 E Randolph St

Chicago, IL 60601-5099

312-653-5903
waldrona@hcsc.net
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Brian Schatz, CPA, CISSP Director of Audit & (816) 395-3479

Audit Services and Compliance Officer Compliance Fax: (816) 395-3325

Blue Cross and Blue Shield of Kansas brian.schatz@bcbskc.com
City

2301 Main St. Kansas City, MO 64108

Lesley DeRoche Claims (360) 755-2642

Manager, Boeing Claims Fax: (360) 755-2644
Regence Ideroche@regence.com
333 E. Gilkey Rd.

Burlington, WA 98233

Deborah A. Johnson Customer (701) 282-1256

Assistant Vice President of Member Service Fax: (701) 282-1888
Services deborah.a.johnson@bcbsnd.com
Blue Cross Blue Shield of North Dakota

4510 13w Ave. South

Fargo, ND 58121

Karen Abraham Finance (602) 864-5700

Vice President, Finance Fax: (602) 864-5308

Blue Cross and Blue Shield of Arizona kabraham@phx1.bcbsaz.com
2444 West Las Palmaritas Drive

Phoenix, AZ 85021

Janna Nakagawa Human (808) 948-5689

Assistant Vice President of Personnel Resources Fax: (808) 948-6863
Hawaii Medical Service Association janna_nakagawa@hmsa.com
P.O. Box 860

Honolulu, HI 96808

Barb Shepard Information (816) 395-3475

Director, PMO Systems Fax:

Blue Cross and Blue Shield of Kansas barb.shepard@bcbskc.com
City

2301 Main St.

Kansas City, MO 64108

Daniel Duffy Membership (651)662-1210

Blue Cross and Blue Shield of Minnesota Fax: (651) 662-4329
Director of Membership Daniel_j_duffy@bcbsmn.com
6256 Hollow Lane

Lino Lakes, MN 55014

Leslie Dillon (Incoming Chair) Customer 360-755-2037

Regence Blue Shield Service Fax: 360-755-2713
Manager, Boeing Customer Service Ixdillo@regence.com

333 Gilkey Road

Burlington, WA 98233

Greg Wells (Incoming Chair) Human 602-864-2046

VP Human Resources & Employee Dev. Resources Fax: 602-864-5685

Blue Cross and Blue Shield of Arizona
8220 N 23 Ave Bldg 1-C106
Phoenix, AZ 85021-4872

gwells@azblue.com
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Karen Abraham

Vice President, Finance

Blue Cross and Blue Shield of Arizona
2444 West Las Palmaritas Drive
Phoenix, AZ 85021

(602) 864-5700
Fax: (602) 864-5308
kabraham@phxl.bcbsaz.com

William C. Barr

Executive Vice President, Health Care Operations
Regence

P. O. Box 1071 M/S E15A

Portland, OR 97207-1071

(503) 553-5075
Fax: (503) 226-8794
wcbarr@regence.com

John Crawford

Senior Vice President, Financial Services
Pacific Blue Cross

PO Box 7000

Vancouver, BC

Canada V6B 4E1

(604) 419-2002
Fax: (604) 419-2014
jecrawford@pac.bluecross.ca

Karen Dobson

Vice President, Benefit Administration & COO
Blue Cross and Blue Shield of Wyoming
4000 House Avenue

Cheyenne, WY 82003-2266

(307) 432-2704
Fax: (307) 432-2708
karen.dobson@hbcbswy.com

Larry Hilty

Director Alliance Management
Blue Shield of California

50 Beale Street

San Francisco, CA 94105

(415) 229-5830
Fax: (415) 229-5836
larry.hilty@blueshieldca.com

Gwen S. Miyasato

Executive Vice President

Hawaii Medical Service Association
818 Keeaumoku Street

Honolulu, HI 96814

(808) 948-5403
Fax: (808) 948-5999
gwen_miyasato@hmsa.com

David Patola

Vice President, Finance and Administration
Saskatchewan Blue Cross

PO Box 4030

Saskatoon, SK S7K 3T2

(306) 667-5272
Fax: (306) 664-1945
dpatola@sk.bluecross.ca

Larry Turney

Director Corporate Planning & Projects Blue Cross and
Blue Shield of Montana 560 North Park Avenue
Helena, MT 59601

(406) 444 8447
Fax: (406) 447-8607
larry_turney@bcbsmt.com
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