
Revised:  1/6/10 

WESTERN CONFERENCE OF PREPAID MEDICAL SERVICE PLANS 
BOARD OF TRUSTEES 

 
Mr. G. N. (Arnie) Arnott* 
President and CEO 
Saskatchewan Blue Cross 
516 – 2nd Avenue North 
Saskatoon, SK S7K 2C5  Canada 
Spouse:  Janice 
Phone:  (306) 667-5271 
Fax:  (306) 664-1945 
Email:  aarnott@sk.bluecross.ca 
Asst:  Melanie Wilson 
Phone:  (306) 667-5270 
Email:  mwilson@sk.bluecross.ca 

Mrs. Sherry Cladouhos * 
President and CEO 
BlueCross BlueShield of Montana 
P.O. Box 4309 
Helena, MT  59604-4309 
560 North Park Avenue 
Helena, MT 59601 
Spouse:  Tom 
Phone:  (406) 444-8441 
Fax:  (406) 447-8607 
Email:  scladouhos@bcbsmt.com  
Asst:  Velma Dalton 
Phone:  (406) 444-8267 
Email:  vdalton@bcbsmt.com 

Mr. Richard Boals* 
President and CEO 
Blue Cross and Blue Shield of Arizona, Inc. 
P.O. Box 13466 
Phoenix, AZ  85002-3466 
2444 West Las Palmaritas Drive 
Phoenix, AZ 85021 
Spouse:  Maryglenn 
Phone:  (602) 864-4305 
Fax:  (602) 864-4200 
Email:  rboals@azblue.com  
Asst:  Rebekah Mendez / Linda Hughes 
Phone:  (602) 864-4431 / (602) 864-4566 
Email:  rmendez@azblue.com / lhughes@azblue.com 

Mr. Andy Corbin (2009; 2011) 
President and CEO 
BlueCross and BlueShield of Kansas, Inc. 
1133 SW Topeka Blvd 
Topeka, KS  66629-0001 
Spouse:  Robin 
Phone:  785-291-8700 
Fax:  785-291-8997 
Email:  andy.corbin@bcbsks.com 
Asst:  Pat Wadkins 
Phone:  (785) 291-7116 
Email:  pat.wadkins@bcbsks.com 
 

Mr. Bruce G. Bodaken* 
Chairman, President and CEO 
Blue Shield of California 
P.O. Box 7168 
San Francisco, CA  94120-7168 
50 Beale Street 
San Francisco, CA 94105 
Phone:  (415) 229-5086 
Fax:  (415) 229-5056 
Email:  bruce.bodaken@blueshieldca.com 
Asst.:  Leslie Monahan 
Phone:  (415) 229-5096 
Email: leslie.monahan@blueshieldca.com 

Mr. Tim J. Crilly* 
President and CEO 
Blue Cross and Blue Shield of Wyoming 
P.O. Box 2266 
Cheyenne, WY  82003-2266 
4000 House Avenue 
Cheyenne, WY 82001-2266 
Spouse:  Tricia 
Phone:  (307) 432-2701 
Fax:  (307) 432-2708 
Email:  tim.crilly@bcbswy.com 
Asst:  Carla Lofton 
Phone:  (307) 432-2706 
Email:  carla.lofton@bcbswy.com 

Mr. Tom Bowser  (2002; 2010) 
President and CEO 
Blue Cross and Blue Shield of Kansas City 
2301 Main Street 
Kansas City, MO  64108 
Spouse:  Judy 
Phone:  (816) 395-2001 
Fax:  (816) 395-2035 
Email: tom.bowser@bcbskc.com 
Asst:  Marcia Zanko 
Phone:  (816) 395-2019 
Email: marcia.zanko@bcbskc.com 

Mr. Mark Ganz  (2004; 2009) 
President & CEO 
The Regence Group 
P.O. Box 1071, E15A 
Portland, OR  97207-1071 
100 SW Market Street 
Portland, OR 97201 
Spouse:  Leslie 
Phone:  (503) 226-8721 
Fax:  (503) 225-6797 
Email:  mbganz@regence.com 
Asst:  Gayle West-Grimley 
Phone:  (503) 225-5229 
Email:  glwestg@regence.com 

*Charter Plan Trustees 
( ) Non Charter Trustee (First year on Board; 3-year term ends) 
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Mr. Patrick J. Geraghty (2009; 2011) 
President and CEO 
BlueCross and BlueShield of Minnesota 
P.O. Box 64560 
St. Paul, MN  55164-0560 
3535 Blue Cross Road 
St. Paul, MN 55122 
Spouse:  Heather 
Phone:  (651) 662-1000 
Fax:  (651) 662-7767 
Email:  patrick_geraghty@bluecrossmn.com 
Asst:  Mary Beth Olson 
Phone:  (651) 662-6679 
Email:  mary_b_olson@bluecrossmn.com 

Mr. D. Scott Ideson* 
President  
Regence BlueCross BlueShield of Utah 
P.O. Box 30270 
Salt Lake City, Utah 84130-0270 
2890 East Cottonwood Parkway 
Salt Lake City, Utah 84121 
Spouse:  Louise 
Phone:  (801) 333-5664 
Fax:  (801) 333-6516 
Email:  sideson@regence.com 
Asst:  Shauna Eldredge 
Phone:  (801) 333-5282 
Email:  sceldred@regence.com 

Mrs. Patricia Hemingway Hall (2010; 2012) 
President and CEO 
Health Care Service Corporation 
300 East Randolph  Street 
Chicago, IL  60601-5099 
Spouse:  Robert  
Phone:  (312) 653-6693 
Fax:  (312) 228-0410 
Email:  Pat_Hemingway@hcsc.net 
Assts:  Mary A. Johnson / Mary Ann Lewandowski 
Phone:  (312) 653-4232 / (312) 653-5946 
Email:  johnsonm1@bcbsil.com /  
lewandowskim@bc bsil.com 

Mr. Scott Kreiling* 
President  
Regence BlueShield of Idaho 
1211 West Myrtle, Suite 110 
Boise, Idaho 83702 
Spouse:  Cheryl  
Phone:  (208) 395-7701 
Fax:  (208) 395-7704 
Email:  skreiling@regence.com 
Asst:  Terri Redmond 
Phone:  (208) 333-7823 
Email:  tredmond.id@regence.com 

Mr. M. Jonathan Hensley*  
President 
Regence BlueShield 
1800 – Ninth Avenue, M/S S 1600 
Seattle, WA 98101 
Phone:  (206) 464-5524 
Fax:  (206) 287-5413   
Email:  mjhensl@regence.com 
Asst:  Julie Barabas 
Phone:  (206) 464-5524 
Email:  jabarab@regence.com 

 Mr. Kenneth Martin* 
President and CEO 
Pacific Blue Cross 
P.O. Box 7000 
Vancouver, BC V6B 4E1  Canada 
4250 Canada Way 
Burnaby, BC V5G 4W6 Canada 
Spouse:  Kathy  
Phone:  (604) 419-2099 
Fax:  (604) 419-2020 
Email: kmartin@pac.bluecross.ca 
Asst:  Fran Darbyshire 
Phone:  (604) 419-2050 
Email:  fdarbyshire@pac.bluecross.ca 

Mr. Robert P. Hiam* 
President and CEO 
Hawaii Medical Service Association 
P.O. Box 860 
Honolulu, HI  96808-0860 
818 Keeaumoku Street 
Honolulu, HI 96814 
Phone:  (808) 948-5580 
Fax:  (808) 948-5999 
Email:  bob_hiam@hmsa.com 
Asst:   Karen Hamaguchi 
Phone:  (808) 948-5517 
Email:  karen_hamaguchi@hmsa.com 

Mr. Steven S. Martin  (2004; 2009) 
President and CEO 
BlueCross and BlueShield of Nebraska 
P.O. Box 3248, Main P.O. Station 
Omaha,  NE  68180-0001 
7261 Mercy Road 
Omaha, NE 68180-0001 
Spouse:  Amy Haddad    
Phone:  (402) 390-1810 
Fax:  (402) 398-3836 
Email:  steve.martin@bcbsne.com 
Asst:  Susan Unger 
Phone:  (402) 343-3546 
Email:  susan.unger@bcbsne.com   

* Charter Plan Trustees 
( ) Non Charter Trustee (First year on Board; year current terms ends) 
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Mr. Jared L. Short* 
President 
Regence BlueCross BlueShield of Oregon 
P.O. Box 1271 
Portland, OR 97207 – 1271 
100 SW Market Street 
Portland, OR 97201 
Spouse:  Michelle  
Phone:  (503) 276-1870 
Fax:  (503) 226-8795 
Email:  jshort@regence.com 
Asst:  Michelle Kepper   
Phone:  (503) 525-6524 
Email:  mmkeppe@regence.com 

 

Mr. Mark White (2009; 2011) 
President and CEO 
BlueCross and BlueShield of Arkansas 
P.O. Box 1489 
Little Rock, AR  72203 
601 South Gaines Street 
Little Rock, AR 72201 
Spouse:  Sandy 
Phone:  (501) 378-2208 
Fax:  (501) 378-2037 
Email:  pmwhite@arkbluecross.com 
Asst:  Carolyn Henry 
Phone:  (501) 378-2243 
Email:  cjhenry@arkbluecross.com 

 

* Charter Plan Trustees        
( ) Non Charter Trustee (First year on Board; year current term ends) 
 
 
 
 


